Bourke and District
Children’s Services
Family Information
Book

Acknowledgment of Country
As part of our daily routine across BDCS we begin our mornings with an Acknowledgement to
Country. These words have been developed with the support of community to acknowledge and
respect the Country where we learn and play and the people who have been the traditional
custodians of this beautiful land where we meet. In alignment with National guidelines of an
Acknowledgement of Country, BDCS acknowledges Traditional Custodians in the
Ngiyampaa/Ngemba language.
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Introduction
Welcome to Bourke and District Children’s Services (BDCS). Bourke and District Children’s Services
currently deliver the following programs in the Bourke community and surrounding villages. Preschool
delivering an early childhood program to chidlren aged 3-5years, Child Care offers care for chidlren
from 6 weeks to 5 years, Mobile Children’s Services and Before and After School Care.
This family handbook is designed to give an overview of the service BSDCS offers and provide
information to you and your child in preparation for starting care. Thank you for your interest and
taking the time to familiarise yourself with how we operate. We look forward to a supporting your
chidlren within our Early Childhood services, working in partnership with you and your family.

Orientation
We understand that each child settles in to a new environment in their own unique way and
introducing your child to a new environment can be an emotional time. Orientation is the foundation
for strong relationships between families and educators and promotes a quality experience of
education and care for children. There are a few things you can do to make the transition positive and
successful.
•
•
•
•

•

We encourage you to talk about the service, the educators and the activities with your child
and family in a positive way.
We invite you to take time to have a guided tour of the facility and get to know our friendly
team and nurturing environment, so your child feels comfortable and safe when they attend.
We invite you to have at least two visits to the service prior to your child’s first day, so you
and your child can become familiar with the team and the environment.
On your child’s first day please stay if you wish to ensure their wellbeing. During the COVID 19 Pandemic, this looks a little different and we ask that you deliver children to the front of
the service, to minimise adult contact within the services, you will be advised as soon as we
can go back to welcoming you all into our services.
We also encourage you to call the Service throughout the day to see how your child is going.
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Operating Hours
Child Care
Child Care Director: Luke Galvin
P:02 68701107 E: childcare@bdcs.org.au
lgalvin@bdcs.org.au
The hours of operation are 7.30am until 6.00pm Monday to Friday.
The Centre will be closed on all public holidays and for a three-week interval over the Christmas and
New Year period.

Preschool
Preschool Director: Emma Stephens
P:02 68702140 E:preschool@bdcs.org.au
The hours of operation are 8.30am until 5.00pm Monday & Tuesday or Thursday and Friday.
Preschool is closed for school holidays and public holidays.

Mobile Playgroup
Mobile Coordinator: Amanda Bell
P:0448 875 518 E: mobile@bdcs.org.au
Mobile session days are 8.30am until 5.00pm, session days and times vary and are available on the
Mobile Timetable which can be found on the BDCS Face Book page and website.

Before and After School Hours Care
Before and after school hours care operates from 7.30am -School collection on bus of a morning and
from school drop off, bus service available, through to 6pm. BASC is currently operating from Child
Care.
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Administration
Administration: 9a Gorrell Ave Bourke 2840, NSW
Postal address: PO Box 12 St Bourke, NSW, 2825
Administration Manager: Sadia Sajid
General Manager: Prue Ritchie
Contact No: 0418472156
Website: www.bdcs.org.au
Email: admin@bdcs.org.au
Aboriginal Liaison Officer: Denise Dixon
p: 0458 636 772 E: ddixon@bdcs.org.au
The hours of operation for the administration office are 9.00am – 5.00pm.

Enrolment Procedures
Our enrolment form can be found on our website at www.bdcs.org.au it is a requirement that this be
completed with all associated documentation for us to offer your child a place at any of our services.
If you have any questions regarding the enrolment procedure, please give either our Admin team a
call or our Aboriginal Liaison Officer a call to assist you with the process.
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Fee and Payment Information
Preschool
There are currently no fees charged at Preschool

Mobile
There are currently no fees charged at Mobile

Child Care/OOSH
It is our policy that families pay a $200 deposit per child to be paid, with fees charged in arrears
by Direct Deposit. That the Committee or General Manager can vary this deposit when a request
is made in writing for an exceptional circumstances consideration.
Two weeks written notice must be given for cancellation of your child’s enrolment. Changes to fee
sets occur occasionally and parents will be given a minimum two weeks written notification.

Current unsubsidised daily fees are:
Children aged 0-3 years - $125.00 full day - 1/2 day $78 - prior to Child care Subsidy if eligible
Children aged 3-5 years $115.00 full day – ½ day $71- prior to Child care Subsidy if eligible
All casual bookings – add an additional $5
Outside school hours care (OSHC):
Before School - $20.00
After School - $35.00
Before and After School - -$50
All meals, snacks are included in this charge.
Fees may be paid via direct debit transfer.

Child Care Subsidy - CCS
Depending on your circumstances you may be eligible for Child Care Subsidy (CCS). This subsidy is
based on combined family income, activity test and the type of service you access –BDCS Child Care is
a centre-based long day care service. It is your responsibility to contact Centrelink for an assessment
and maintain accurate records with the Dept. of Human Services (DHS). Families not entitled to any
subsidy or who fail to contact Centrelink to request an assessment for CCS will be required to pay the
full unsubsidised fee.
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Overdue Fees
Parents with overdue fees are encouraged to speak with the Director about any difficulties they may
have in making payments and negotiate suitable arrangements to pay, including the option of a
payment plan. If this is not done, or the agreed arrangements are not kept, the matter will be referred
to a debt collector and will result in cancellation of the child’s enrolment until all debts with BDCS are
cleared.

Late Collection Charge
Our service reserves the right to implement a late collection charge when parents have not collected
their child from the service before closure time. This charge will be set at $15 per 15-minute intervals
or part thereof, per child.
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Communication and Interaction
We want to involve parents and families in the development of their children and we aim to do this
through excellent communication. We actively work on developing secure, respectful and reciprocal
relationships between children and families as we believe learning outcomes are best met when
Early Childhood Educators work in partnership with families. Our Educators recognise that families
are a child’s first and most influential teachers.
We welcome input from our community and encourage you to utilise the full range of
communication methods to enhance your child’s learning experience and develop positive
relationships within the community, including:
•
•
•
•
•
•
•
•

Facebook
Telephone calls
Email
Face to face feedback at drop offs and pickups, when COVID rules allow
Meetings
Parent surveys
Policy and Procedure review folder
Notice board in the foyers

Please note that extended conversations with educators and director require a scheduled meeting
as during drop off and pick up time educators are supervising children and may not be able to give
you the time you or they require to converse.

Complaints and Feedback
BDCS values the feedback of staff, families and the wider community. We aim to be open and
responsive in relation to feedback. You may lodge complaints directly with educators and where
practicable they will be dealt with immediately. Please refer to Complaints and Feedback policy.
Alternatively, you may submit complaints and feedback via email to: gm@bdcs.org.au or in writing
to:
General Manager Prue Ritchie
Postal address: PO Box 12
Bourke, NSW, 2825
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Educational Programs Across our Services
NQF National Quality Framework
The NQF introduced a new quality standard in 2012 to improve education and care across long day
care, family day care, preschool/kindergarten, and outside school hours care services.
The NQF includes:
•
•
•
•

National Law and National Regulations
National Quality Standard
assessment and quality rating process
national learning frameworks.

Benefits for children and families
Research shows quality education and care early in life leads to better health, education and
employment outcomes later in life. The early years are critical for establishing self-esteem,
resilience, healthy growth and capacity to learn. Quality education and care shapes every child’s
future and lays the foundation for development and learning.
The major benefits for parents and children include:
•
•
•
•

improved educator to child ratios, ensuring children have greater individual care and
attention for children
educators with increased skills and qualifications
better support for children’s learning and development through approved learning
frameworks
consistent, transparent information on educators, providers and services in the national
registers.

Starting Blocks provides parents with information about early childhood education and care to help
them make the best choice for their child and family. StartingBlocks.gov.au I Early Childhood

Education & Care

Currently our NQF Ratings are;
Child Care: Meeting

Preschool: Meeting
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Service Information
Preschool
BDCS Preschool offers an Early Childhood program, from 8.30am – 5pm two days per week per child,
with a focus on individual development and wellbeing in preparation not only for school but life.
As previously mentioned we work within the National Quality Framework to ensure quality care and
program delivery and safety for your child. Our educational program following the Early Years
Learning Framework (EYLF) to build skills and support children’s development through a play-based
curriculum, the best way to learn!
We invite you to take an active role in your childs learning and speak regularly to their educators and
the preschool director as to what is currently in the program and what interests your child. We look
forward to getting to know your child and their family as they enjoy participating in the Preschool
program. BDCS also offers a Distance Education Program for children, this can be tailored to meet
individual family’s needs.

Phonemic Awareness Program – Heggertys Our team
Incorporated into our day is a phonemic awareness program called Heggertys. Heggerty’s is a
systematic program designed to develop children’s phonemic awareness skills. - Phonemic
awareness is the ability to identify and manipulate sounds in spoken words. Phonemic Awareness is
a strong predictor of early reading development.
Your child will spend 10 minutes per day during our group time enjoying the Heggerty’s lessons
which will build and support pre reading, aural, visual and language skills. You will receive more
information as your child commences preschool.

What to bring to Preschool
-

Water Bottle
Hat with full brim
Spare Clothes – 2 sets
Spare sets of Underwear and/or Pull-ups for toilet training
Comforter for rest times if required

Preschool provides all meals across the day. Our daily menu is in the foyer.
All items must be clearly labelled with your childs name.
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Preschool Bus
Preschool runs a daily bus service to support families to transport children to Preschool. The bus is
available to collect your child from home between 8.30am – 9.30am and return them home
between 3.00pm to 4.00pm
If you are interested in using the bus service, you will be required to fill in a bus permission form at
the preschool and discuss your circumstances with our Preschool Director.
We are currently still following COVID policy, we ask that only children without other means of
transport use the bus to reduce close contact.

Service Information
Child Care
BDCS Child Care Centre operates between 7.30am and 6pm Monday to Friday. We can take children
from 6 weeks old through to 6 years. Child Care provides all meals across the day including
breakfast. Our daily menu is in the foyer, covers dietary requirements for children aged 0-6 years.
Please bring a water bottle for your child, educators will make this available throughout the day with
fresh cool water.
We support children’s development through a play-based curriculum, the best way to learn.
Sunscreen is provided throughout the day and we have spare hats however we ask you to send in a
wide brimmed hat for your child whilst they are at Child care which is easier for them to recognise
and more comfortable.

What to bring to Child Care
-

Water Bottle
Bottles of breastmilk and/or Formula
Hat with full brim
Spare Clothes – 2 sets
Spare sets of Underwear and/or Pull-ups for toilet training
6 Nappies
Wipes if sensitive
Set of Sheets & Comforter for rest times

We provide all meals throughout the day with the menu located in the centre foyer. All items
must be clearly labelled with your child’s name.
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Service Information
Outside School Hours Care
BDCS offers outside school hours care for children aged 4 – 12 years. This currently operates from
the Child Care Centre. Children will be supported with their learning whilst at BDCS through
programming in the Goanna room developed using the “My time, Our Place” framework for school
aged children in care in Australia. Children scheduled for before and after school care will need to
make appropriate arrangements for delivery and collection of children from the service via the
school bus or using personal transport which may include the completion of the “OSHC Delivery and
Collection Permission Form”. Any changes to people you authorise to collect or deliver your child
from the service must be done in writing.

Mobile
Mobile playgroups are the most diverse of Children’s services.
Geographically and socially isolated Children have limited access to Early Childhood Education and
social interaction with other children and adults. The
Bourke Mobile service provides an outreach supported
playgroup service to the Geographically isolated children
in the area. The Mobile service gives children and families
a soft entry point to engage with early child support
services and is developing strong referral pathways.
Research shows that investing time, effort, and resources
in children’s early years, when their brains are developing
rapidly, benefits children and the whole community. Early
developmental gains support children through their
school years and beyond. Mobile sessions have a focus on
intergenerational attendance. The Bourke session is
attended by children, their parents, grandparents and
great grandparents through the partnership with Bourke’s
retirement village. Mobile encourages farm and village
sessions to be intergenerational and to come along even if
your own children and grandchildren are grown-up or
living away.
The Mobile and Toy Library service deliver a supported
playgroup and toy library services to rural and remote
properties in the Bourke Local Government area, including
the villages of Wanaaring, Enngonia, Tilpa, Louth,
Barringun. Sessions will be delivered to children and
families both within these villages and at the rural properties. Our BDCS Mobile creates education,
engagement, socialisation, and networking opportunities in collaboration with families from all
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backgrounds within our community, and we endeavour to link in the Royal Flying Doctor Service
which in turn supports the local families to have access to allied health services.
Sessions are fun and colorful and are between 2 and 4 hours in duration. At least two passionate
BDCS educators deliver a range of developmentally appropriate learning experiences. Mobile
encourages all families and friends to attend.

How to join in
Mobile welcomes all families to sessions. Our rosters can be found on the BDCS web page, and our
Facebook page BOURKE Mobile Playgroup Online. If you would like to host an out of town session,
please let us know and you will be added to the calendars. If you wish to attend a farm session,
please contact the host or Mobile and let them know you’re coming.
There is no cost to join Mobile or attend sessions.

Mobile Toy Library
The Mobile Toy Library has moved to an online format where families are able to order resources
without the need to “browse in person”. A Mobile staff member will support the family and child
with toy selections to support child development and interests. There are many new toy and sensory
resources available.
There will be a Toy exchange service operating monthly to each of the villages where families will be
able to order Toy Library items and a physical location in Bourke.
We would also plan to build the locally developed resources from the Aboriginal Community, to
foster a deeper understanding of cultural knowledge and understanding broadly throughout the
community.
The Toy Library can be found on the BDCS webpage.
There is no cost to join the Toy Library. There are costs for non-return or damage to resources.

Sun Protection
Sun protection is critically important in the Bourke climate. We have developed a policy to ensure
children can enjoy the outdoors safely. This includes the application of SPF30+ broad spectrum
sunscreen twenty minutes prior to outdoor play and reapplication every 2 hours. During the warmer
months (September to April) extra protection is required between 10am-6pm. Children will always
wear a broad brimmed hat outdoors and it is preferable that they wear collared polo shirts. Singlet
tops are not acceptable sun protection and we ask that you send your child in a t-shirt with sleeves.
Singlet tops will be changed prior to going outside if they are worn to care.

Immunisation
All children must have up to date immunisation status to attend. Medicare issued immunisation
history must be provided before commencement and can be obtained from the Dept. Human Services
MyGov App that is linked to Medicare.
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Illness, Medication and Accidents
The services are not equipped to provide care for sick children. If your child becomes ill during the
day you will be notified and required to collect them. Educators may administer prescribed
medications provided you have completed the necessary form and discussed this with staff. All
medications must be handed to Educators on arrival and are to be securely stored away from children.
All medications must have a chemist label stating the child’s name, date of birth and how the
medication, or cream is to be administered.
We understand children have the innate desire to explore and test their growing capabilities and we
will take every measure to provide a safe environment. All incidents and accidents will be recorded on
the Incident, Trauma and Illness Record. Parents will be notified as soon as possible and will need to
sign the form.
Asthma and Anaphylaxis
Children diagnosed with Asthma or risk of Anaphylaxis will need to inform the centre upon enrolment
or diagnosis and will be required to provide us with a current management plan for their condition.
The service holds an EpiPen for emergency use, but you will need to provide one with your child each
day he/she attends the service. The EpiPen will require a chemist label. Children with asthma will need
to provide an individual asthma management plan and a puffer and spacer to be kept at the centre
with a chemist label on the medication.

Emergency
Emergency procedures are in place across the services and staff are trained to deal with these
situations. Children will be able to practise these procedures on an ongoing basis through emergency
evacuation drills, with the aim of raising awareness amongst children of how to react in the event of
an emergency. All services are equipped with smoke alarms in all areas.
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